NETCRAZE
HERO

WHCTPYKLMA NO NPUMEHeHNIo

MynbTUIUrabUTHbIA MHTEPHET-LEHTP C MOAEMOM 5G,
AByMsi cnotamu ans SIM-kapt, Mesh Wi-Fi 6 AX3000,
Smart-kommyTaTopomM 1x2.5G 1 4x1G,
MHOroyHKLMOHanbHbIMKU noptamu USB 3.0 1 2.0

YcTaHOBKa MHTEPHET-L,eHTpa
Netcraze Hero 5G

. BcraBbTe SIM-kapty ctaHgapta nano-SIM B Cnot SIM 1 Ha 60K0BOIA
naHenn UHTepHeT-LeHTpa Netcraze Hero 5G (fanee «MHTEpPHET-LEHTP
Netcraze») KOHTaKTaMmn BHU3, [0 LeNYKa. AKTUBUPOBAHHYO
nano-SIM-KapTy Bbl MOXeTe NPUoBpecT y onepaTopa COTOBOM CBA3N.

. Mpucoeaunute 5G-aHTeHHbI U3 KOMMNEeKTa NOCTaBKM
M pacnosioXute UX BEPTUKabHO.

. PaamecTuTe Baw uHTepHeT-UeHTp Netcraze pAafoM C 31eKTPUYECKON
po3eTKOW. [1ns nyylieil 30HbI NOKPbITUA 6ECNPOBOAHOI CEeTM pacnonaranTe
NHTepHeT-LeHTp Netcraze Ha OTKPbITOM NpocTpaHcTBe. Bkntouute
nHTepHeT-LeHTp Netcraze B anekTpoceTb Yepes npunaraemblii agantep
nuTaHus. loxauteck, koraa uuaukatop (V) (Crarye) u uHamkatop
Z (CeTb Wi-Fi) Ha nepefHeii naHenu HaYHyT ropeTb He MUras.

. Mopkntounte cMapThOH MNM HOYTOYK K MHTEpHET-LeHTPY Netcraze
no 6ecnpoBogHoii cBszu Wi-Fi. 3aBogckue ums (SSID) u naponb
Wi-Fi-ceT HaneyaTaHbl Ha UAEHTUPUKALMOHHON HaKNelike ¢ 06paTHOIA
CTOPOHbI UHTEPHET-LeHTpa BMecTe ¢ QR-KoL0M, KOTOPbIA Npu
CKaHMpPOBaHMW aBTOMATUYECKMN NMOAKITHOYNT BaLle MOGUNbHOE YCTPOINCTBO
K Wi-Fi-ceTu nHTepHeT-ueHTpa. nu e NogkoumnTe KOMnbroTep
K nopTy 1 MHTEpHEeT-LeHTPa C NOMOLLbI NpunaraeMoro kabens Ethernet.

Lo6po
noxanosaTb
B MacTtep
nepBoHa4yasibHON

. Mpu ycnewHoM noaxkNoYeHnn K MHTepHeT-LeHTpy Netcraze HacTpoiiku

Ha 9KpaHe CMapToHa UM HoyT6yKa nosBnTCA 0KHO MacTepa
nepBoHayanbHOl HaCTPOIKK. ECNIM OKHO He NosABNAETCA, OTKPOiiTe HauaTb
B 6paysepe agpec my.netcraze.net u crefyiite MHCTPYKLMAM. HacTPOMKY

Npumeyanue: Ecniv MacTep nepBoHayanbHoil HAaCTPOIiKK He NoABNsAETCS,
noxanyicTa, o6paTtuTtech K pasaeny «ECIM YTO-TO NOLINO HE TaK».

3a TeXHUYEeCKON NOAAEPXKKON U fpyron nHGopmaLmeil,
noxanyncra, obpalyaiitech Ha canTt

support.netcraze.ru




3HakomcTBO ¢ Netcraze

Hero 5G

1. YHuBepcanbHbie noptbl USB 3.0 «<
nUSB 2.0 o<

MopTbl ANs noakntoyeHns coBmecTuMblx USB-ycTpoiicTs,
Takux Kak MoaeMbl 3G/4G, NpuHTEPbI U BHELLHNE XecTKue
ancku ¢ uxtepdeiicom USB 3.0 unm USB 2.0. MopTbl
pacnonoxeHbl Ha 6OKOBbIX CTOPOHAX MHTEPHET-LIEHTPa,
BblICOKOCKOPOCTHOM nopT USB 3.0 okpalueH B CUHWI

LBeT. AKTyanbHbIil cnncok coBMecTuMblx USB-ycTpoiicTs
Bbl MOXeTe HaliTu Ha caiiTe support.netcraze.ru.

2. KHonKuM ¢ Ha3HayaeMbIMH
¢dyHKumuamu FNT n FN2

Mo yMonyaHuto KHOMKM UCMONb3YKTCA ANs 6e30MacHoro
OTKJ/TIOYEHMS OT UHTEPHET-LIEeHTPa HaKonuTene,
NoAK/oYeHHbIX K USB-nopTam ¢ COOTBETCTBYOLMMM
HOMepaMi. B HacTpoiikax MHTEPHET-LiEHTPa Bbl MOXETE
BbIGPaTb ANS HUX Apyrue GyHKUNN.

3. Cnotbl gns SIM-kapt

[Ba cnota gnsa SIM-kapt ctaHgapra nano-SIM.
OZHOBPEMEHHO MOXeT paboTaTh TO/IbKO ofHa SIM
Kaprta. Mo ymonuanuto kapta SIM 1 ABnseTCA OCHOBHOI,
a SIM 2 — pesepBHOIA.

4. 5G-aHTeHHbI
YeTblpe BCeHanpaBieHHble 5G-aHTeHHbI.

5. AHTeHHbl 6ecnpoBogHoii cetn Wi-Fi

[Be aHTeHHbl Wi-Fi. PekomeHyemoe nonoxeHune
aHTeHH — BepTUKalbHoe.

6. PazbeMbl fns 5G-aHTeHH

YeTbipe pa3bema cTaHfapra SMA ans nofknoyeHmns
5G-aHTeHH. pu HeobxoaUMOCTH Yepes pasbeMbl SMA
MOXHO NOAK/HOUYUTL BHELLHIOK HanpaBeHHYo

aHTeHHy MIMO (npogaetcs oTaenbHo). Mpu ucnonbaosaHum
BHeLwHeii aHTeHHbl MIMO 2x2, nogkntounTe ee K pa3bemam
ANTT n ANT3 uHTepHeT-LeHTpa.

7. KHonka & (C6poc HacTpoek)

YAanﬂeT nonb3oBaTesibCKue HaCTpoiflKM n CﬁpaCblBaeT
naponb aAMMHMCTpaTopa. VIHCTPYKLVIo MO BO3BPaTY
WHTEepPHeT-LeHTpa Netcraze k 3aBOJACKUM HaCTpoﬁKaM
CMOTpUTe B paspaene «ECnun 4TO-TO NOWINO He Tak».

8. Pasbem == (MuTaHue)

Pasbem ans ajantepa nUTaHWA U3 KOMNJieKTa NnocTaBKu.
MHTepHET-LieHTp paccunTaH Ha NMOCTOSIHHYI paboTy

U He Tpe6yeT eXeaHEeBHOro OTK/J4YeHus.

9. CeteBoii nopt 4

Mo ymonyaHuio nopT 4 0paHXeBoro LiBeTa NpejHasHayeH
ISl NOLKIIOYEHUS CETEBbIX YCTPOICTB Ha CKOPOCTU

10 2,5 F6uT/C (ceTeBOro XxpaHUnnLLa, CepBepa,
KOMMyTaTopa, paboyeii cTaHuum). Ero MoxHo
nepeHacTpouTb A1 NOAKMIOYEHNS K UHTEPHETY

Ha TapudHbIX NnaHax Bblwe 1 I6ut/c. NHaMKaTop nopta
rOpWT, KOrfa yCTaHOB/NEHO COeAMHEHNE, U MUTaeT nNpu
nepefaye JaHHbIX.

10. CeTeBblie noptbi 1,21 3

Mo YMONYaHUo 3TU NOPTbI NpefHa3HavyeHbl AN AOMalHUX
YCTPOVICTB, HO UX MOXHO NepeHacTpouTb ANA NOAKTHOYEHNA
K UHTEPHETY.

MHpukaTop nopta ropuT, Koraa YCTaHOBJIEHO COefuHEeHuUe,
W Muraet npu nepepave AaHHbIX.

11. CeTeBoii nopt 0

IMopt 0 cuHero LBeTa NpefHAcTPOEH ANs NOAKMHOYEHUS

K MHTEpHeTy. NHAMKATOp nopTa ropuT, KOrAa yCTaHoBNEHO
COoe[luHeHNe, U MUraeT Npu nepepaye AaHHbIX.

12. Ungukatop () (Cratyc)

FopUT — MHTEPHET-LIeHTp roToB K patoTe.

Muraet peiKo — MHTEPHET-LIEHTP 3arpyxaeTca unn
06HOBNIAETCA €ro onepaLynoHHan cucTema.

Muraet 2 ceKyHpbl, 3aTeM FOPUT NOCTOAHHO — Haxara
KkHorka FN nnun Wi-Fi; pyHKuNs, HasHaueHHas KHOMKe,
3anyujeHa.

Muraet 2 ceKyHpibl, 3aTeM FracHeT Ha 2 CeKyHAbl — Haxara
KkHorka FN nnun Wi-Fi; pyHKuNs, HasHaueHHas KHOMKe,
OCTaHOB/EHA.

He roput — MHTEPHET-LIEHTP BbIK/IOYEH.

13. Nupgukatop @ (UutepHer)

FopuT, 3eneHblii — 5G UM NPOBOAHOE UHTEPHET-
COeIMHEHMNE YCTaHOBIEHO.

FopuT, OopaHeBblit — COefiHEHNE C MHTEPHETOM
ycTaHoBneHo B pexume 3G unm 4G.

3eneHblil / opaHKeBblil, MUTaeT — JOCTUTHYT yPOBEHb
npepynpexaeHns o nepepacxofe nepefaHHoOro B CeTH
5G/4G/3G Tpadumka.

He roput — HeT coeAnHEHNs C UHTEPHETOM.

14. Uupgukatop @ (Cotosas CeTb)

3eneHblii, FOPUT — XOPOLUNIi YPOBEHb CUTHanNa.
3eneHblil, MUraeT — JOCTUrHYT YPOBEHb OrpaHnyeHus
nepepaxHoro B ceTit 56/4G/3G Tpaduka. CotoBas ceTb
OTK/IKOYEHa.

CuHmiA, roput — cnabblii ypoBeHb CUrHana.

CuHuiA, MuraeT — naet nogkntodeHue K cetn 5G6/4G/3G.
KpacHbiii, roput — SIM-kapTa oTcyTcTBYyeT Mnm
HepencTBUTENbHA, MM60 PIN-KOA HEBEPHBDIIA.

He roput — BCTPOeHHbI MogeM 5G BbIK/HOYEH.

15. Unpukatop FN

HasHaueHue 3TOro MHAMKAToOpa MOXHO U3MEHUTb
B HaCTpoiiKax MHTepHeT-LieHTpa. 1o yMonyaHuio
OH oTO6paxaet cocTosiHue noptoB USB.

Foput — XoTs 6bl K 0AHOMY M3 nopToB USB nogkntoyeHo
YCTPOCTBO U rOTOBO K paboTe.

He roput — He 06HapyxeHo coBMecTumoe USB-ycTpoiicTBo
HU Ha 0fiHOM 13 USB nopToB, nan nogxkatoyeHHoe
YCTPOICTBO He FOTOBO K paboTe.

16. Unpukatop = (Cetb Wi-Fi)
Foput — cetb Wi-Fi BK/oueHa.

Muraet yacTo — uzet nepejaya aHHbix.
Muraet pepko — 3anyieH ceaHc WPS.
He roput — cetb Wi-Fi BbiknoyeHa.

17. Knonka = (YnpaBnenue cetblo Wi-Fi)

Mo yMonyaHuto KHorKa N03BoNseT GbICTPO NOAKIKYATH
K Wi-Fi-ceTn Mesh-petpaHcnstopbl Netcraze unu gpyrue
coBmecTUMble co cTaHgaptom WPS ycTpoiicTea.

OAHOKpaTHOe HaXKaThe — 3anyck 6bICTPOro NOAKMOYEHMS
no WPS.

Ypepxanue 3 cekyHabl — BK/toueHne/BbikntoyeHne Wi-Fi.
B HacTpoiikax MHTEpPHET-LeHTPa Bbl MOXETE BbIGpaTh ANst
9TOI KHOMKM Apyrue GyHKLWUHN, ECIIN HEOBXOAUMO.
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Bo3Mo)XHocTH gns ynpasneHusa

Be6-KkoHdurypaTop siBfsieTCs OCHOBHbIM UHCTPYMEHTOM
ynpaBfeHus NHTEPHET-LLeHTPOM, Npegiaras Bce GYHKLMM
1 BO3MOXHOCTM NS HAaCTPOIiKN. 3aperncTpupyiite
NepcoHanbHOe JOMEHHOE UMS C MOMOLL bt 6ecniaTHoOro
cepuca CrazeDNS, uto6bl faxe 6e3 ny6anyHoro (6enoro)
IP-agpeca uMeTb 6e30MacHoe, 3alnuyeHHoe no HTTPS
yAaneHHoe ynpaBnieHue Ballei CeTbro U3 Nto6oil TOUKM
Mupa. YTobbl HauyaTb, 0TKpoiiTe my.netcraze.net.

MobunbHoe npunoxenue Netcraze — 310 npocToii cnoco6
ynpaBnsTb AOMaLUHeli CeTbio C MOGUBbHOTO yCTpoiiCTBA
Ha 6ase i0S unm Android, OpueHTMPOBaHHbI Ha BbINOMHEHME
NoBCeAHEBHbIX 3a/1ay, POANTENbCKUIA KOHTPONb
1 MOHUTOPMHT Tpaduka. YcTaHoBUTe npunoxetue Netcraze
¢ Google Play, App Store, AppGallery unu RuStore Ha cBoit
MOGUNbHBIN TenedoH.

@ﬂ- E OTcKaHupyiite

'-j ANA YCTaHOBKM
[

Cucrtema yaneHHOro MOHUTOPHHIA U YNpaBAeHns
Netcraze — 310 06n1a4HOe pelLeHie, noMoratolLee
Masnomy 1 cpeAHeMy 613Hecy obecneynsaTb
6Gecnepe6oiiHyto KpyrnocyToYHyto paboTy KpUTUYECKM
BaXXHOW MH(PaAcCTPyKTypbl ¥ Npunoxenuii. Mocetute
rmm.netcraze.ru, 4T06bl y3HaTb NOAPOGHOCTH.

Ecnu yTo-TO NOLINO He TaK

Yro penatb, ecnu cTpanuua Mactepa
nepBOHayasnbHON HaCTPOMKN UK
Be6-KoHdurypaTopa nHTepHeT-LeHTpa Netcraze
He OTKprBBETCﬂ?

1. Y6enutech, UTo Ball CMapThOH UK HOYTHYK
NOAK/oYeH K MHTepHeT-LeHTpy Netcraze
1 HaCTpoeH Ha aBTOMaTuyeckoe nonyyexue IP-agpeca
1 DNS-cepsepos.

2. MpoBepbTe, YTO BbI NPABUIBHO BBENN BEG-afpeC
MHTEpHeT-LieHTpa: my.netcraze.net, nnn 192.168.1.1, nnu
192.168.2.1.

3. MNepesarpysuTe Baww cMapThoH Unu HoyT6YK. OTKNIOYNTE
VHTEPHET-LeHTP OT 3IeKTPOCETH U BKNIOYMUTE CHOBA.

4. Ecnu npepblayLune peKkOMeH[aLmn He NoOMornu,
BOCCTaHOBMTE 3aBOJCKNE YCTAHOBKW MHTEPHET-LIeHTpa
Netcraze.

Moyemy 1 He MOTY BbIiATH B UHTEPHET
yepe3 5G/4G/3G-coeagutenune?

1. Ecnm nuamnkatop @ (Cotosas CeTb) roput KpacHbIM
LiBETOM:

a. Y6eauTeco, yto Bawa SIM-kapTa npaBUibHO BCTaB/EHa
B SIM-CnoT ¥ 4TO OHa NOAAEPXKMBAET CEPBUC Nepesaym
LLaHHbIX M0 5G, 4G nnum 3G.

b. MpoBepbTe, Tpebyetca nn PIN-kog, 1 ecnv Aa, BBeAUTE
KoppekTHbIi PIN-koA, npefocTaBAeHHbIA BaLIUM
ornepaTopoM COTOBOIA CBA3M B HACTPOIKaX UHTEPHETA.

2. Ecnn nngukatop @ (CotoBas CeTb) MUraeT CHHUM

LIBETOM:

a. Y6epuTech, YTo CpoK AeicTeus SIM-KapTbl He UCTeK.

b. Y6enuTech, YTO MHTEPHET-LLEHTP HAXO[MUTCH B 30HE
06CNy)XMBaHNA BaLlero onepaTtopa CoTOBOIi CBA3M.

c. YTOYHWTe y Balwero onepaTopa COTOBOI CBSA3M,
BK/IIOYEHa NIV ANl BALLEro akKayHTa yciyra gocTyna
B UHTEPHET.

d. YTouyHuTe y Balwero onepatopa COTOBO CBSA3M,
He HaxoAUTeCh /W Bbl B 30He poyMuHra. Ecv aa,
y6eAmuTeCh, YTO POYMUHT paspeLleH Ans Ballero
aKKayHTa, a B HaCTPOIKax BaLIero UHTEpPHET-LeHTpa
Netcraze BK/HOYEHA COOTBETCTBYHOLLAN ONLIMSA.

e. Y6eauTecs, 4To napameTpbl, IPefOCTaBNEHHbIE BALINM
0nepaTopoM COTOBO CBSAI3M, NPABUIbHO yKasaHbl
B HaCTPOIKax MHTEPHET-LEHTpa.

3. Ecnm ngukatop @ (Cotoeas CeTb) ropuT CHHUAM WK
3e/IeHbIM LIBETOM, Y6eUTeCh, 4TO Ha CYeTy Balueii
SIM-KapTbl AOCTAaTOYHO CPEACTB.

4. Ecnv wngukatop @ (MuTepuet) ropuT, npoBepbTe
nposoaHoe unu Wi-Fi-coeguHenue mexay
MHTepHeT-LeHTpoM Netcraze 1 BalwnUM AoMaLLIHUM
YCTPOWCTBOM, BK/KOYas UCMOMb3yeMble PeTPaHCAATOPbI.

Hoqemy fl He Mory BbIATH B WHTEepHeT yepes
npoeofHoe coegunenue unm DSL / OnTuyeckuii /
Ka6enbHbiii / CnyTHUKOBBIIi Mogem?

1. Ecnv unpukatop @ (MHTepHert) He ropuT, o6paTuTech
K BalueMy npoBaitfiepy, YTo6bl y6eanTbCA, 4To ycnyra
BaM NPefOCTaBSIETCA U Bbl UCMOMb3YeTe NpaBUNbHble
napameTpbl COeJUHEHUS: IOTWH, NapoJib, NPOTOKON
npoBepku noanuHHocTtn, MAC-agpec u 1. 4. BHecute
HEeO6X0ANMbIE U3MEHEHUS.

2. Ecnv ungukatop @ (MuTepuet) ropuT, nposepbTe
nposoaHoe unu Wi-Fi-coeguHenune mexay
WHTepHeT-LeHTpoM Netcraze 1 BalMM JOMaLIHUM
YCTPOWCTBOM, BK/IKOYasi UCMOMb3yeMble PETPAHCASITOPbI.

Yro genatb, ecnu 1 3a6bin

naponb Wi-Fi-cetu?

Maponb ans nogkntoyenns K Wi-Fi-ceTn Bbl MoXeTe HailTh
Ha NAEHTUGUKALMOHHON HakKnelike MHTEPHET-LeHTpa. Ecnu
3aBopckoit naponb Wi-Fi 6b1n U3MeHeH 1 BnocneacTsum
YTEPSH, TEKYLWUI NapOsib MOXHO y3HATb UM U3MEHUTD,
BOWASA B BeG-KOHDMIypaTop Unm MobUIbHOE NPUNOXeHUe
Netcraze.

Yro fenatb, ecnu g 3a6bin naponb

ANA BXOAA B Be6-KoHurypaTop?
BoccTaHoBUTb naposib agMUHUCTPATOpPa HEBO3MOXHO.
YT06bl 3a1aTh HOBbIW Naposb, NOHAZ06UTCS BEPHYTb
nHTepHeT-LeHTp Netcraze k 3aBOACKUM yCTaHOBKaM
(cM. Huxe).

Kak BoccTaHOBUTb 3aBOA,CKME YCTAHOBKM

Ha uHTepHeT-LeHTpe Netcraze?

VﬁenuTer, YTO UHTEPHET-LEHTP NOAKMKYEH K 3/IEKTPOCETU
1 pa6oTaeT. HaxmuTe 1 yepxuBaiite kHonky & (Cépoc
HacTpoek), noka uiaukatop (V) (CTatyc) He HauHeT BbICTPO
muratb. OTYCTUTE KHOMKY M AOXANTECh Nepe3arpy3ku
VHTEpHET-LieHTpa.

BaxHo: Mocne Bo3BpaTta Ha 3aBOACKME YCTaHOBKM
Heo6xoANMo 6YAET 3aHOBO HACTPOUTb MOAK/IOYEHNe

K UHTEPHETY 1 NOBTOPHO 406aBUTb peTpaHcasTopbl B Mesh
Wi-Fi-cuctemy.

WUsrotosutenn n UMnoptep

000 «HeTkpeiis», Poccus, 117437, r. MockBa, BH. Tep. T.
MYHULMNaNbHbIA OKpyr KOHbKOBO, y/1. OCTPOBUTAHOBA,
n. 11, k. 1, atax 2, nomew,. XII, kom. 26, +74956468636,
info@netcraze.ru. MpoussegeHo B Kutae.

YnonHomoyeHHoe NnL0 Ha TeppUTOpUU
Poccuiickoit ®epepauun

YnonHomoueHHas M3roToBuTeneM opraHu3aLms

Ha NPUHATYE 1 Y0BNIETBOPEHNE TpeboBaHHii noTpe6uTeneit
B Poccuiickont depepaumn — 000 «HETKPEW3 CEPBUC»,
Poccus, 117279, r. MockBa, yn. OCTpoBUTAHOBA,

n. 37a, atax 1, nome. |, kom. 2, +74952601137,
info@netcrazeservice.ru, ecnu He 3asBNEHO UHOE.

B uHOM cnyyae uHdopMaLuio CMOTPeTb

Ha AONONHUTENbHOM CTUKEPE Ha ynaKoBKe.

Uudopmauus o cepTudmkauun

NHTepHeT-LeHTp 0f06PEeH K NpUMeHeH!o
TOCYAapCTBEHHbIMI OpraHamu no cepTudukaLmum

un cootBeTcTBYeT TP TC 004/2011 «O 6e3onacHocTy
HWU3KOBONIbTHOTO 060pyA0BaHus», TP TC 020/2011
«9neKTpoMarHnuTHas COBMECTUMOCTb TEXHUYECKMX
cpeAcTB». 03HaKOMUTLCA C AelCTBYIOLWMMN B BallEM
pervoHe cepTudukaTaMmn MOXHO Ha Beb-caiiTe netcraze.ru.

MpaBoBble orpaHUyYeHus

Ha TeppuTopuu Balero permoHa MoryT ieiicTBOBaTb
OrpaHNyeHus Ha aKCMyaTaLmio CeTeBOro 060pyA0BaHNS.
OHM MOryT KacaTbCs UCMONb3YeMbIX MPOTOKONOB
WwnhpOBaHMS, 4acTOT, MOLYHOCTI NepeiaBaeMoro CurHana,
Tpe6oBaTh 0653aTeNbHOI perncTpaLmMmu 060pysoBaHNs

B OpraHax perynupoBaHus. lepeg Hayanom akcnnyarauum
VHTEPHET-LieHTpa y6eAnTeCh, YTO BblGPaHHbIE BaMU
PEXWMbI U TPUIOXKEHNS He NPOTUBOPEeYaT TPeGoBaHNAM
3aK0Ha W npaBunam, AeCTBYIOLMM B BalleM PeruoHe.

Hpunaraemaa AOKYMeHTauusa

Moxanyiicta, BHUMaTENbHO 03HAKOMbTECh C NpUnaraeMoi
LOKYMeHTaL el U coxpaHuTe ee Ha byaywee. 000
«HeTkpeii3» (sanee no TekcTy — komnaus «Hetkpeiia»)

He [JaeT HUKaKOii Apyroii rapaHTMM Ha NPOAYKTbI U YCAyrH,
KPOMe fIBHO yKa3aHHOW B YCNOBUAX, NPUiaraemMblx K Takum
NPOAYKTaM u ycnyram. Hukakas yacTb JaHHOTO AOKYMEHTa,
KpoMe pasgena «fapaHTusi», He MOXeT paccMaTpuBaThes
KaK rapaHTuiiHble 06s3aTenbcTea. B noctosHHO
COBEpLUEHCTBYEMOE annapaTHoe U NporpaMmHoe
obecneyeHne MoryT 6biTb BHECEHbI U3MEHEHMS,

He OMMCaHHbIe B Npuiaraemoii JOKYMeHTaLuu.

Komnnektauus

* WHTepHeT-LeHTp;

* YeTbipe BceHanpaBneHHble 5G-aHTeHHbI;

+ AfanTep nuTaHus ot 6biToBol cetn 100-240 B;
« Ka6enb Ethernet;

* WNHCTpYKUMsA N0 NpUMEHeHMI0.

Ycnoeusa akcnnyatauum
+ [lnanasoH Temnepartyp: ot 0 go +40°C;
+ BnaxHocTb: o1 20 o 95% 6€3 KoHAeHcaLuu.

Ycnoeus xpaHeHus
+ [lnanasoH Temnepatyp: ot =30 go +70°C;
» BnaxHocTb: oT 10 10 95% 6€3 KOHAEHCAL M.

MHCprKl.l,MM no TexHuKe 6e30nacHOCTH

* VIHTepHeT-LieHTp NpefHa3HayeH Ans paboTbl TONbKO
B NOMELLLEHNN, He UCMOMb3YiiTe ero Ha ynuue;

+ Nepep Mcnonb3oBaHMEM CHUMUTE BCE 3alLUTHbIE

1 MHPOPMALIMOHHbIE HaK/eiK1 C MHTEPHET-LieHTPa,

He 6710KNpyiiTe BEHTUNSILMOHHbIE OTBEPCTHS;

He akcnnyaTupyiTe NHTEPHET-LEHTP B TECHOM

3aMKHYTOM npocTpaHcTBe. 06ecneybTe CBOGOAHDII

LOCTYN K ajanTepy NUTaHus;

Mcnonb3yiiTe TONbKO agantep NUTaHUsA U3 KOMNeKTa

nocTaBku. B cnyyae ero noBpexpeHns HeMeaneHHo

OTKIOYUTECH OT INEKTPOCETH;

VHTepHeT-LeHTp 1 ero afanTep NUTaHUA He CoAepxat

AeTaneil, 06CyXMBaeMblX N0/1b30BaTENEM.

HE MbITAUTECb UX BCKPbITb;

Bbli6upaiiTe Af1st yCTaHOBKM MECTO BAANN OT UCTOYHUKOB

BOZbI M BNaru, Tenna 1 npsiMbix CONHEYHbIX Nyyen;

Ipu HacTeHHON ycTaHOBKe UCMONb3YiTe Kpenex,

COOTBETCTBYIOLLMIA MO pa3amepam n MPOYHOCTH,

CMOCOG6HbIIl BblAEpXaTb YeTbipexkpaTHblii BeC

MHTEpHET-LieHTpa.

20 MM Unu ANnHHEe 160 Mm
_—l

[3-5mm
= 1-3 MM

@ l 6-9 Mm

FapaHTua

KomnaHus «HeTkpeii3» rapaHTupyeT oTcyTCTBUE
annapaTHbIX e)eKTOB 3TOr0 U3eNus, CBA3AHHbIX

C MaTepnanami i coopKkoii, B Te4eHune Tpex Nnet

C JOKYMEeHTabHO NOATBEPXAEHHOI AaTbl ero
npro6peTeHNs NepBbIM KOHEYHbIM NOKynaTenem, Aatbl
aBTOMaTUYeCKOii perncTpaLmumu CepBUCHOrO Kofja nsfenms
npy1 NepBoM MOAK/IOYEHNN UHTEPHET-LEHTPa K HTEPHETY
WU NIPY NEPBOM 06paLLLEHNM B CYXOY NOAAEPXKKY,

B 3aBUCUMOCTM OT TOTO, YTO HACTynuno paxee. Mpu
A06aBNEHUM YCTPOIACTBA B YYETHYIO 3anucb Noib3oBaTens
Netcraze Account rapaHTus npofneBaeTcs Ha OfUH
JONONHUTENbHbI rof. 0iHaKo He3aBUCUMO OT AaTbl
NPOAaXK CPOK rapaHTUi He MOXET NpeBbllwaTh NATY NeT
C AaTbl NPoM3BOACTBA U3fenus. [lata npou3BoAcTBa
onpefiensercs rno cepuitHomy HoMepy usaenus,
HaHeceHHOMY Ha ero aTUKeTKy. PopmaTt cepuitHoro Homepa:
S YY WW xxxxxxxx, rae YY — rog npoussogctea, WW —
HOMep He/leNn NPOU3BO/CTBA B rofy.

B cnyyae BbisiBneHus fedeKToB 1 noayyeHus

0T NoTpe6uTens 060CHOBaHHON NPeTeH3MN B 3TOT Nepuop,
000 «HETKPEW3 CEPBUC» no cBoemy yCMOTpeHUIo
npousBefeT 6ecnnaTHblii PEMOHT, 3aMEHNT U3fenne

Ha HOBOE MW NPeAOCTaBUT B3aMEH 3KBUBANEHTHOE

no GYHKLMAM U NPOM3BOANTENLHOCTH.

apaHTMs pacnpocTpaHseTcs ToNbko Ha usgenus Netcraze,
NpofaHHble Yepe3 oduLnanbHble KaHanbl AUCTPUGYLUN
KoMnaHuu «HeTkpeis». [apaHTuiiHoe o6CnyxuBaHne
OCYLLECTB/IAETCA Yepe3 aBTOPU30BAHHbIE CEPBUCHbIE
LLEHTPbI, PaCNoNOXEHHbIEe B PErMOHe peanu3auum usgenus.
Komnanus «HeTkpeiia» He rapaHTupyet Gecnepe6oiiHyto
1Ny 6e30WN60YHY0 PaboTy, a TakxXe COBMECTUMOCTb
BCTPOEHHOTO NMPOrPaMMHOr0 06ecneyeHus ¢ annapaTHbIMKU
UM MPOrpaMMHbIMU CPEACTBAMU APYTUX NPON3BOAUTENEI,
€C/1 MHOE He OroBOPEHO B MpuaaraeMon K u3genuto
LOKyMeHTauuu. C nofHbIMM YCNOBUAMMN FapaHTuu

Bbl MOXETe 03HaKOMUTLCS Ha BeG-caiTe netcraze.ru.

FapaHTus yTpauuBaeT cuny B CNeAyIoULUX cyyasx:

+ 9TUKeTKa U3[EeNus OTCYTCTBYET IU60 CepuiiHbIii HOMEp
NI CEPBMCHDIN KO Ha Heil U3MEHEHbI, He YNTaTCs
W YNTAKOTCS HEOJHO3HAYHO;

N3penve ncnonb3oBanoch He No Ha3HAYEHUIO UK

He B COOTBETCTBMU C UHCTPYKLMEN N0 aKcnnyaTauuu;
N3penve nepectano pa6oTaTtb B pesynbrare

3arpy3ku B HEro NPOrpaMMHOro 06ecrneyeHus,

He pacnpocTpaHAeMOoro Yepe3 CUCTeMy
aBTOMAaTUYeCKOro 0GHOBIEHHS, CYXKOY MOAJAEPKKM
unu Be6-caiiT netcraze.ru;

N3penve nonyunno NoBpexaeHus U3-3a NoAKI0YEHHUS
K HeMy fie(eKTHOro 060py0BaHNs CTOPOHHUX HUPM;
N3penve BbIWNO U3 CTPOS MO MPUYUHE NPOHNUKHOBEHUS
B HEro NOCTOPOHHUX NPEAMETOB, BELECTB UMK
XWAKOCTEIA, B pesynbTaTe yAapa MOJIHUM, 3aTOMNEHNS,
noxapa, HenpaBUbHON BEHTUNALMM, HBIX BHELIHUX
BO3/ECTBUI U 06CTOATENBCTB HENPEOAOUMON CUIIbI;
N3penve BCKpbIBanoch, nepefienbiBanoch uim
PEMOHTUPOBANOCH HE YNONHOMOYEHHbBIMU Ha TO IULAMK
WUNIW CEPBUCHBIMMU LEHTPAMU;

N3penve nocTpaaano npu TpaHCMOPTUPOBKE,

33 UCKJIOYEHNEM CTyYaeB, Koraa OHa NPoM3BOAMTCS
aBTOPU30BaHHbIM CEPBUCHBIM LEEHTPOM KOMMaH!M
«HeTkpens».

KomnaHus «<HeTkpeii3» He HeceT OTBETCTBEHHOCTH

3a BO3MOXHbIW Bpef, NPSMO UM KOCBEHHO HaHECEHHbIN
NIOLAM, [OMALIHUM XMBOTHBIM U TH060MY UMYLLECTBY, €CU
3TO NPOM30LLNO B pesynbTaTe UCMOb30BaHUA U3Aenus
He N0 Ha3HayeHuto, Heco6NI0AeHNst NPaBMA U YCIOBMNIA
JKCNNyaTaLum NN XpaHEHUS U3LENUs, yMbILNEHHbIX
MU HEOCTOPOXKHbIX AeiCTBNIA NOTPEGUTENS UK TPETHUX
nuy. Komnanus «HeTKpeii3» He HeCeT OTBETCTBEHHOCTU
3a NOTEPIO U NOBPEXEHNE AaHHbIX HA HOCUTENSAX
MHGOPMALUK, MOAKIOYEHHBIX K MHTEPHET-LEHTPAM.
HacTosaTenbHo pekomeHayeTca fienatb pesepBHble

KOmMuu BaxHbIX AaHHbIX. Cepauchl CrazeDNS, Cucrema
yAaneHHoro MOHMTOPUHIA W YyNpaBieHns, a Takxe
OHNaiitHoBOE 06HOBNEHWE NPeAOCTaBNAOTCS Ha YCNOBUAX
«KaK ecTb», 6€3 KaKUX-IM60 rapaHTUitHbIX 06513aTeNbCTB,
ABHbIX U1 NOAPa3yMeBaeMbliX.

CpoK cnyx6bl

YcTaHOBNEHHbIIE M3roToBuUTENEM CPOK CyXO6bl n3penns
paBeH 4 rogam npu yCnoBuu, 4To U3fenmne UCnosnbayerTcs
B CTPOrOM COOTBETCTBUN C HACTOALLE NHCTPYKLneit

1 NPUMEHUMbIMU TEXHUYECKUMU CTaHAapTaMu.



